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Subject: Re: URGENT - Activation Procedure Issues
Date: Thu, 5 Nov 2020 20:45:03 -0500
From: @jbrpt.org>
To: Brian Muolo - IDT <brian.muolo@gsa.gov>
Cc: Erik Simmons - IDT <erik.simmons@gsa.gov>, @jbrpt.org>,  Beth Anne 

Killoran - ID <beth.killoran@gsa.gov>, Brian Fallon - IDIH-C <brian.fallon@gsa.gov>,   
@jbrpt.org>, Elizabeth Cain <elizabeth.cain@gsa.gov>,  Elizabeth 

DelNegro - IC <elizabeth.delnegro@gsa.gov>, Emma Perron - O <emma.perron@gsa.gov>
Message-ID: <CANW08McRKLooRgM1ZVzXWNtk4LjC1zbb91nmzs8ERn4EYNdqkw@mail.gmail.com>
MD5: 5ed73c9330ab43949a600ad2232a66c7

Ah, my apologies. I think this worked really well. 

On Thu, Nov 5, 2020 at 8:16 PM Brian Muolo - IDT <brian.muolo@gsa.gov> wrote:

,

I wanted to followup because I see you changed your password. 

Did you have any feedback to share on your experience or the process?

Thanks!

On Wed, Nov 4, 2020 at 8:31 AM @jbrpt.org> wrote:

Thank you!  

On Wed, Nov 4, 2020 at 8:27 AM Erik Simmons - IDT <erik.simmons@gsa.gov> wrote:

Attached is the instruction sheet.

Thanks.

Erik

On Wed, Nov 4, 2020 at 8:25 AM @jbrpt.org> wrote:

Thanks Brian!

The instruction sheet attachment didn't seem to have come through. Would you mind sending that 
again?

On Tue, Nov 3, 2020 at 7:24 PM Brian Muolo - IDT <brian.muolo@gsa.gov> wrote:

My apologies , for some reason your email got dropped from the thread when I replied.   Please see 
below. 

On Tue, Nov 3, 2020 at 6:59 PM Brian Muolo - IDT <brian.muolo@gsa.gov> wrote:

Email link has been sent to your jbrpt.org email. 
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Can we flag this issue to be resolved today?

Thank you!

--

Beth Killoran

Deputy CIO

General Services Administration

--

Beth Killoran

Deputy CIO

General Services Administration

--

Beth Killoran

Deputy CIO

General Services Administration
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Subject: Account Request
Date: Tue, 3 Nov 2020 20:38:30 -0500
From: @jbrpt.org>
To: Elizabeth Cain <elizabeth.cain@gsa.gov>, @dni.gov>
Message-ID: <CAC4KAgjhQvORSVHEi5HNZ_NKNNgjQ3_4YMGNRiDQbhvKgGNY=g@mail.gmail.com>
MD5: 4dd14563b1adb44fb630d2154195446f

Hi Liz and  

Thanks,
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Subject: Connection to PTT detail working group
Date: Tue, 3 Nov 2020 16:43:43 -0500
From: Elizabeth Cain - AD <elizabeth.cain@gsa.gov>
To: @jbrpt.org>
Message-ID: <CAEfWDLfjFfyC0G_XnfBYJV-+4b9TaRWUiAf6etjYz-qQ56p64A@mail.gmail.com>
MD5: 4a58549401a9bdaf8d8892bcaade28fe

Hey   

Are you able to connect me to the PTT detail working group? I haven’t seen the message come across 
and want to make sure I get you guys what you need tonight.   

Thanks,  
LC   

Sent from my iPhone 
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Subject: Guest WiFi Password for Week of 11/2
Date: Sun, 1 Nov 2020 04:14:58 -0800
From: Elizabeth Cain - AD <elizabeth.cain@gsa.gov>
To: @jbrpt.org>, @jbrpt.org>
Cc: emma.perron@gsa.gov
Message-ID: <CAEfWDLez_Om1D=36tLSVGtD61iFEMpo=HsHZnwFSDLDC+xhttQ@mail.gmail.com>
MD5: 3b37f22023362fc868471b208bd81b0a

Hi   

Here is the guest WiFi password for the week of 11/2:  

Thanks,  
LC   
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Subject: Re: Invitation: PTT distro process @ Fri Oct 30, 2020 1:30pm - 2pm (EDT) ( @jbrpt.org)
Date: Fri, 30 Oct 2020 12:26:43 -0400
From: @jbrpt.org>
To: Beth Anne Killoran - ID <beth.killoran@gsa.gov>
Cc: Elizabeth Cain <elizabeth.cain@gsa.gov>, annemarie.davis@gsa.gov, 

brian.fallon@gsa.gov,  Erik Simmons - IDT <erik.simmons@gsa.gov>, Mary Gibert 
<mary.gibert@gsa.gov>

Message-ID: <CAC4KAgjHh4eiSfhcgjoZBbvQKRNjp4UUP-RYq6tRxEL89ktTyw@mail.gmail.com>
MD5: 96bcc228f6b1a0cd15963249e2f2850c

Hi -- I can't make 1:30pm work, but I could do 2pm or 4pm. 4pm would be ideal.  
On Fri, Oct 30, 2020 at 12:17 PM Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote: 

You have been invited to the following event.

PTT distro process

When Fri Oct 30, 2020 1:30pm – 2pm Eastern Time - New York

Joining info Join with Google Meet

Join by phone

(US)

More joining options

Calendar @jbrpt.org

Who • beth.killoran@gsa.gov - 

organizer

• @jbrpt.org
• elizabeth.cain@gsa.gov

•
annemarie.davis@gsa.go
v

• brian.fallon@gsa.gov

• erik.simmons@gsa.gov - 

optional

• mary.gibert@gsa.gov - 

optional

more details »

Going @jbrpt.org)?   Yes - Maybe - No    more options »

Invitation from Google Calendar

You are receiving this email at the account @jbrpt.org because you are subscribed for invitations on calendar 
@jbrpt.org.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for 
this calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.
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Cell: 

On Thu, Oct 29, 2020 at 3:23 PM @jbrpt.org> wrote:

Thanks Beth. Also adding in Liz who I just chatted with on some of the logistics. 

On Thu, Oct 29, 2020 at 14:49 Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote:

Brian Muolo, our Deputy Director for Infrastructure, will be your POC for Plan B 
account creation.  

Erik - Can you please assist with setting up a quick call with Brian, Brian and 
yourself on this topic?

--

Beth Killoran

Deputy CIO

General Services Administration
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Subject: Re: 5:30
Date: Wed, 28 Oct 2020 17:07:20 -0400
From: @jbrpt.org>
To: Beth Anne Killoran - ID <beth.killoran@gsa.gov>
Cc: Bo Berlas - IS <bo.berlas@gsa.gov>, Mary Gibert - AK <mary.gibert@gsa.gov>,  Elizabeth 

Cain - AD <elizabeth.cain@gsa.gov>
Message-ID: <CAC4KAgiztEJh1UD0onugfjjXMUJH80pOpBw2oy6iiLGGtWQGtA@mail.gmail.com>
MD5: 85bae921ffb34d45eed0ff1575734e40

Sounds good, thanks! 
On Wed, Oct 28, 2020 at 5:07 PM Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote: 

,

We are going to bring a technical person to the 5:30 to talk through the solution.

It would only be for the first few minutes.

--

Beth Killoran

Deputy CIO

General Services Administration
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Subject: Re: Request for Assistance: Capacity Guidelines for conference rooms
Date: Fri, 30 Oct 2020 18:35:00 -0400
From: @jbrpt.org>
To: Elizabeth Cain - AD <elizabeth.cain@gsa.gov>
Cc: @jbrpt.org>
Message-ID: <CAC4KAggz6JverSjs=A_gcR0Bwxw2X83Jk4R8wEZOwWTMr+9Sjg@mail.gmail.com>
MD5: 2f0d3a2c0db2339735cf8c793f937f89

Thanks Liz, we'll get back to you.  
On Fri, Oct 30, 2020 at 6:34 PM Elizabeth Cain - AD <elizabeth.cain@gsa.gov> wrote: 

Hi , 

We conducted the move activities today to reconfigure huddle rooms into offices . 

We were also able to bring in some different tables for (first photo below). Could you advise on 
the capacity guidelines for this room so that we can prepare the necessary signage? 

In addition, we moved the table and chairs that were previously in to a room across from the 
women’s restroom on (second photo below). We had previously been using this room for storage. 
However, now that only GSA will be occupying floor 2 we are able to dedicate space on that floor to 
storage and give your team an additional conference room. If you could advise on the capacity 
guidelines for this room as well we would appreciate it. 

Thanks,

LC  
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Subject: Accepted: Hold for Walk Through @ Fri Oct 30, 2020 4:30pm - 5pm (EDT) 
(elizabeth.cain@gsa.gov)

Date: Thu, 29 Oct 2020 19:55:35 +0000
From: @jbrpt.org
To: elizabeth.cain@gsa.gov
Message-ID: <000000000000d59ed805b2d4a959@google.com>
MD5: 469767de8d88303e43f934ab745dd0e5
Attachments: invite.ics 

@jbrpt.org has accepted this invitation.

Hold for Walk Through

When Fri Oct 30, 2020 4:30pm – 5pm Eastern Time - New York

Where Meet at 15th Street Side Elevator Bank (map)

Calendar elizabeth.cain@gsa.gov

Who 2022; elizabeth.cain@gsa.gov - 

organizer

2022; @jbrpt.org

Invitation from Google Calendar

You are receiving this email at the account elizabeth.cain@gsa.gov because you are subscribed for invitation replies on 
calendar elizabeth.cain@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for 
this calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.
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Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.





Dear PTT Member, 
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Subject: Re: Internet
Date: Mon, 2 Nov 2020 15:26:31 -0500
From: @jbrpt.org>
To: Beth Anne Killoran - ID <beth.killoran@gsa.gov>
Cc: Bo Berlas - IS <bo.berlas@gsa.gov>, @jbrpt.org>,  Elizabeth Cain 

<elizabeth.cain@gsa.gov>, Emma Perron - O <emma.perron@gsa.gov>,   
@jbrpt.org>, Mary Gibert <mary.gibert@gsa.gov>

Message-ID: <CAC4KAgh9JCjnsC_Vc8-Lm0cLYE9kD1sR_yKnFqkYRJ63WVCg=A@mail.gmail.com>
MD5: 1cb012daf5d4000ad73e8a76816f3bae

It was around 2:45pm on . Seemed like an upload issue.  
On Mon, Nov 2, 2020 at 3:20 PM Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote: 

,

Of course, we were discussing this as our highest priority to make sure the network 
is stable earlier today. 

Can you provide which WiFi network and the time that your drop occurred?  It will 
help for investigation purposes.

 We have seen some minor glitches, but I was on a call with 100 folks at 2:30 with 
no issues.

On Mon, Nov 2, 2020 at 1:58 PM @jbrpt.org> wrote:

Hi team -- What's the latest on the network? I just had another Meet call drop. Can we find time to sync 
up on this tomorrow? It's imperative that there is stable internet at DOC . 

On Sun, Nov 1, 2020 at 9:10 PM @jbrpt.org> wrote:

Ok, just to set expectations we do anticipate having folks in the office this week in larger numbers so 
the impact of any network issues is going to be magnified. Would be good to have them keep a close 
eye on it. Esp Wednesday onward. 

On Sun, Nov 1, 2020 at 21:08 Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote:

The folks have been looking at the network today and not seen anything, but do see that some tuning is 
needed. That will occur after the full network config has been reviewed.

On Sun, Nov 1, 2020 at 8:53 PM @jbrpt.org> wrote:

Any word on root cause?

On Fri, Oct 30, 2020 at 13:51 Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote:

Hi,

We did see a network slow down for about 15 minutes so are investigating it.
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On Fri, Oct 30, 2020 at 1:40 PM @jbrpt.org> wrote:

Hi -- I just had a  call drop pretty bad. It seemed like an upload only issue (I could hear 
other folks just fine). What's the latest with the upload capacity and saturation at DOC?

On Mon, Oct 12, 2020 at 7:58 AM Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote:

,

We are fully committed to fulfilling the agreement that we made during the September 17th.  I met 
with BAH Friday after our meeting to reinforce our requirement of  must be 
followed. Period, no exceptions.

We are still working to get the meeting with  and on how to best address some of the 
other recommendations.

As for the network issues, we are shifting this to SAIC.  We will have them continue the investigation to 
answer your questions and ours ASAP.

On Sun, Oct 11, 2020 at 10:25 PM @jbrpt.org> wrote:

+

Thanks, a few questions:

l What is the download/upload speed for the circuit at DOC?

l How is the team doing proactive ongoing network quality monitoring such that the team is aware of
issues before users report them?

l Has the team investigated the source of these traffic spikes to understand what the cause was and
whether there are any security concerns? If so, what was the source? 
documentation states that you should expect ~3.5 Mbps upload for an HD Video call, so it seems
unlikely this was caused by . (https://support.google.com/a/answer/1279090)

On Fri, Oct 9, 2020 at 6:37 AM Erik Simmons - IDT <erik.simmons@gsa.gov> wrote:

Beth/

After some additional investigation, we believe the issue at DOC on Tuesday may be 
bandwidth related.  You can see from the attached chart that we experienced a significant amount of 
network traffic between 10am and 4pm Eastern (the chart below is in GMT).  These are five minute 
averages which may mean that we may be experiencing even higher spikes in traffic.  

We are continuing to monitor this and will let you know if we find some additional information.
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Thanks.

Erik

On Tue, Oct 6, 2020 at 4:02 PM Erik Simmons - IDT <erik.simmons@gsa.gov> wrote:

Both 1800 F and Commerce use the same 

On Tue, Oct 6, 2020 at 4:00 PM Beth Anne Killoran - ID <beth.killoran@gsa.gov> wrote:

Erik,

I had the same problem at CO, so let’s see if there is some type of prover issue

On Tue, Oct 6, 2020 at 3:49 PM Erik Simmons - IDT <erik.simmons@gsa.gov> wrote:

Thanks...we will investigate and get back to you.

Erik

On Tue, Oct 6, 2020 at 3:43 PM @jbrpt.org> wrote:

The last one was about 3:20pm

On Tue, Oct 6, 2020 at 3:42 PM Erik Simmons - IDT <erik.simmons@gsa.gov> wrote:

 

Let me check.   Do you have the approximate times when you experienced the drops?

Thanks. 

Erik

On Tue, Oct 6, 2020, 3:23 PM @jbrpt.org> wrote:

Hi -- A few times today I've had the internet seem to drop out for a few seconds which interrupts video 
calls. Are there known issues today with the internet? (Note: the wifi connection remains connected 
which makes me think it's an internet connection issue). Is there network quality monitoring running 
that detects upstream packet loss? Any alerts on that?
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Thanks,

    --

Beth Killoran

Deputy CIO

General Services Administration

--

Beth Killoran
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General Services Administration
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Beth Killoran
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Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.









Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
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